
Lehi City is deploying a city-wide fiber internet network to all subscribed homes and businesses 
in the city. When fiber is available, residents will be able to experience:

WHAT WILL CONSTRUCTION LOOK LIKE?
Crews will place the main fiber line along public roads and 
city rights-of-way, which may include areas surrounding 
driveway curbs. This involves marking existing underground 
utilities with flags or temporary paint markings so crews 
don’t unintentionally disturb them and is required by law. 
If you need to remove flags for some reason (mowing 
the lawn, etc.) you may do so. Crews will do their best to 
minimize any impact on city streets and day-to-day traffic 
during this process. 

Once mainline construction is completed in your 
neighborhood, you can expect crews to leave the area 
temporarily and return later once they are ready to feed 
fiber lines directly to homes and businesses. If you choose 
to have a fiber connection placed at your home, you will be 
notified before any work takes place on property beyond 
the city rights-of-way. Great care will be taken to return 
your yard to its previous condition after work is completed. 
Remember, there is no cost to have your connection 
installed during the construction phase. 

After a fiber drop has been placed to your house, your 
selected ISP will work with you to complete an in-home 
equipment installation.

CHOOSING YOUR PROVIDER
The City’s fiber network is considered an “Open Access 
Network” which means that you will still be able to select 
an ISP and package of your choice. All the participating 
providers will be utilizing the same great fiber 
infrastructure. More details on how to make this selection 
will be made available to you in the coming weeks. View 
available options at engagelehi.org/lehifiber.

385-201-1045 fiber@lehi-ut.gov lehi.fibertomycity.com153 North 100 East, Lehi, UT 84043

An internet connection that 
is more reliable and more 

secure than any other type of 
internet technology.

Fiber that can carry signals 
nearly at the speed of light 

and are capable of delivering 
gigabit speeds and beyond.

Virtually unlimited bandwidth 
potential so you can perform 
more online activities and run 

more connected devices.

engagelehi.org/lehifiber
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Want fiber? Don’t 
wait! Register 

your interest in 
fiber internet.

Have you heard the news? 

Fiber internet is an optional service for our residents.

Find out more at engagelehi.org/lehifiber.



CONSIDER MAKING THE SWITCH TO STREAMING TV

CONTRACTS PERMISSION

INVESTIGATE

LEARN ABOUT ACP

GET INFORMED

How to Prepare Yourself Now

Please consult providers’ websites directly. Information is not an endorsement by the City.

There are many different TV solutions available with a fiber connection. Streaming  
services like Netflix or Amazon Prime Video, should all run smoothly with fiber internet speeds 
because fiber is the most reliable and advanced internet technology available in the world. 

If you’re used to traditional cable TV services, these streaming solutions will differ slightly and 
will require a streaming device of some sort. 

Additionally, some providers offer streaming services bundled with their internet packages.

Avoid renewing any long-term 
contracts with your current ISP. 
Consider month-to-month.

You may need to speak with your 
landlord or HOA about permission for 
installation to your premises.

Investigate provider options to 
determine if your current router will 
work. More information can be found at  
engagelehi.org/lehifiber.

All providers are participating in the Affordable Connectivity Program (ACP) through the Federal 
Communications Commission (FCC). See if you qualify by visiting fcc.gov/acp.

Residents who qualify can receive a discount of up to $30 on their monthly internet bill.

To build the network, crews will 
occasionally need access the public right-
of-way and public utility easements on 
private property. 

An easement is a defined area of 
property that is legally designated for 
specific use, access, and travel by an 
entity other than the property owner. 
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PUBLIC RIGHT OF WAY

UTILITY EASEMENT

While private property belongs to the owner, 
property owners/occupants cannot limit 
access or utilization of the easement for 
routine maintenance, construction projects, 
or emergency repair.

!
*Not all properties have utility easements in the same location. All easement 

information should be available on the title work and plot plan for each property.
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