


We sent online survey invitations to our Lehi City resident
panel for this year’s community survey. In total, 788 citizens
responded (MoE +- 3 percentage points).

Growth is still a major concern for residents. This is not
unique to Lehi, but this context has started to frame citizen
perceptions of the city.

Overall, city residents report a high quality of life and are
happy with the way the city is being run — consistent on the
whole with previous years’ findings.

That being said, there are several negative shifts in
residents’ sentiments from previous years, including less
satisfaction with the direction of the city, quality of life
indicators, interactions with city staff, and decreased
likelihood to recommend Lehi to others as a great place to
live. This matches trends in other municipalities in high
growth areas of the state.

Most residents prefer online forms of communication from
the city, with social media continuing to gain popularity.



Six
regions of the city.






In your opinion, what is the most important issue facing Lehi today?



What is the most important issue facing Lehi in the future?



Which of the following statements best reflects how you feel about the pace
at which the City of Lehi is growing? — Lehi is growing...
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Which of the following statements best reflects how you feel about the pace
at which the City of Lehi is growing? — Lehi is growing...



Lehi City is growing and developing in a variety of ways. For each type of
development below, move the slider to the position that best represents how you feel
about the way the city is growing where 0 represents not enough development and
00 represents too much development.






Do you feel things in Lehi City are going in the right direction or the
wrong direction?
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Do you feel things in Lehi City are going in the right direction or the
wrong direction?



All things considered, on a scale from 0 to 100, with O being very low and 100
being very high, how would you rate your overall quality of life in Lehi?
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How would you rate the City of Lehi City today compared to five years ago?
Would you say it is. ..



How would you rate the City of Lehi City today compared to five years ago? Would you say it
is...



Do you approve or disapprove of how the Lehi City Mayor and City Council
are handling their jobs?



How likely are you to recommend the City of Lehi to others as a good place
to live?



How likely are you to recommend the City of Lehi to others as a good place
to live?



In general, how do you rate the service you receive from Lehi for your tax
dollar?



What brought you to Lehi, or why do you choose to live in Lehi?



Do you agree or disagree with the following statements about Lehi City?



Do you agree or disagree with the following statements about Lehi City?
(% Strongly agree & agree)

73 /3
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69






Lehi City provides a number of services to its residents. Please rate each of the following city services

using a 0 to 100 scale, with 0 meaning you are completely dissatisfied and 100 meaning completely
satisfied. If you are unfamiliar with a service, se!ect Not applicgble.

**



From which source do you currently receive most of your information about the
City of Lehi?

2018 2019 2020

CITY NEWSLETTER 38% 37% 30%
SOCIAL MEDIA 31 32 35
:

EMAILS FROM THE CITY 8 8
CITY WEBSITE

8 8
NEWSPAPER 8 g 11
OTHER* b J

*Includes 17% of respondents who cited the municipal bill insert as their primary information source in 2017
®Newly added response option in 2018



From which source would you prefer to receive most of your information about

the City of Lehi?
2018 2019 2020

EMAILS FROM THE CITY 30% 35% 35%

CITY NEWSLETTER 28 25 21
SOCIAL MEDIA 25 24 25
CITY WEBSITE 11 10 10

NEWSPAPER 9 9 b
OTHER* . . .
Channel 17* 0 0 1

*Newly added response options in 2018



During the past year have you contacted any Lehi City office to seek
service, information, or to file a complaint?

2018 2019 2020



Were you generally satisfied or dissatisfied with the City’s response?



Were you generally satisfied or dissatisfied with the City’s response?
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